
Adult Audiology Referral 

 

1. Check criteria of the relevant service from the table below. 

2. Prepare the required information 

Standard referral information 

• History and comorbidities 

• BMI – essential if obstetric or surgical referral 

• Examination findings 

• Investigations carried out and results 

• Options already pursued 

• Current medications 

• Allergies 

• Other important information e.g., social factors, other services involved 

Reasons for referral 

• Diagnosis 

• Second opinion 

• Review of treatment or care plan 

• Specialist management 

• Shared management with general practitioner 

• Diagnostic procedure 

 

3. Refer to the service - If a clinic-specific form is not provided, send a General Practice Referral 

template via email or fax. 

Alfred Health – Alfred Hospital -ENT Clinic 

REFERRAL OPTIONS 

Phone 

 

Fax 

(03) 9076-2025 

 

(03) 9076-6938 

Referral 

Form 

 

Website 

Download referral 

form 

Alfred Hospital – ENT 

Clinic 

 
 

Service-specific criteria 

Nil 
 

 

Information for referrer 

The Audiology and Otoneurology Diagnostic 

Service provides a specialty service that excels 

in the assessment and management of 

disorders of the ear, including hearing 

impairment. Patients with hearing problems are 

referred via the Ear Nose & Throat 

clinic. Audiology can assess hearing on the 

same afternoon as the ENT appointment if 

required. 

Clinical advice: Phone the ENT Registrar on (03) 

9076 2000. 

Referral advice: Phone (03) 9076-2025 

Director: A/Prof Vincent Cousins 

https://www2.health.vic.gov.au/about/publications/formsandtemplates/General-practice-referral
https://www2.health.vic.gov.au/about/publications/formsandtemplates/General-practice-referral
https://www.alfredhealth.org.au/contents/resources/referral-forms/The-Alfred-Specialist-Consulting-Clinics-referral-form.pdf
https://www.alfredhealth.org.au/contents/resources/referral-forms/The-Alfred-Specialist-Consulting-Clinics-referral-form.pdf
https://www.alfredhealth.org.au/the-alfred/services/hp/ear-nose-throat/
https://www.alfredhealth.org.au/the-alfred/services/hp/ear-nose-throat/
https://www.alfredhealth.org.au/services/ear-nose-and-throat-clinic-otoneurology
https://www.alfredhealth.org.au/services/ear-nose-and-throat-clinic-otoneurology


Specialist Consulting Clinics 

Alfred Health - Alfred Hospital 

55 Commercial Road 

Melbourne VIC  3004  

Hospital contact details 

Phone (03) 9076-2000 

(switchboard) 

Fax (03) 9076-6938 

Email 

Website 

outpatient@alfred.org.au 

The Alfred Hospital 

 
 

Monash Health – Monash Medical Centre Clayton – Audiology Clinic 

REFERRAL OPTIONS 

Phone (03) 9594-2428 

Fax 

 

Referral 

Form 

 

Website 

  

(03) 9594-6556 

Download referral 

form 

 

Monash Medical 

Centre Clayton – 

Audiology Clinic  
 

Service-specific criteria 

Exclusion criteria: Vestibular testing, 

electrocochleography, eligibility for hearing aids 

through the Office of Hearing Services (pensioners, 

Veterans etc.), young adults <26 who are eligible 

through the Office of Hearing Services 

Information for referrer  

Address referral to the Head of Unit, Ms Shaani 

Graves. The patient will be seen by an Audiologist. 

The referral should indicate that it is valid for an 

indefinite period. 

Out of pocket costs apply for all external referrals 

and are billed and rebated through Medicare or 

other health insurers. 

Monash Health – Monash 

Medical Centre Clayton    

Monash Audiology 

Level 2 in Outpatients  

246 Clayton Road 

Clayton VIC  3168 

 

Hospital contact details 

Phone (03) 9594-6666  

Fax 

Email 

(03) 9594-6111 

Outpatient_enquiries@monashhealth.org 

Website  Monash Medical Centre Clayton  

 
 

Link Health & Community – Oakleigh - Adult Audiology Clinic 

 

REFERRAL OPTIONS 

 

Referral 

Form 

 

Website 

  

Download referral 

form 

 

Link Health & 

Community – Adult 

Audiology Service    
 

Service-specific criteria 

Nil 
 

Information for referrer  

No referral or health care card is required to see the 

Audiologist. 

 

Wednesdays and Thursdays 

 

Fees: 

Some fees apply to non-pension/health care card 

holders 

 

javascript:toggleBlock('service-details-BM26l8Nyl6ae-27')
https://www.alfredhealth.org.au/the-alfred
https://monashhealth.org/wp-content/uploads/2018/06/gp_referral_template_Dec_15.docx
https://monashhealth.org/wp-content/uploads/2018/06/gp_referral_template_Dec_15.docx
https://monashhealth.org/gps/outpatients1/audiology-outpatient-clinic/
https://monashhealth.org/gps/outpatients1/audiology-outpatient-clinic/
https://monashhealth.org/gps/outpatients1/audiology-outpatient-clinic/
https://monashhealth.org/gps/outpatients1/audiology-outpatient-clinic/
javascript:toggleBlock('service-details-BM26l8Nyl6ae-27')
https://monashhealth.org/about-us/monash-health-sites/hospitals-and-major-sites/monash-medical-centre/
https://www.peninsulahealth.org.au/wp-content/uploads/16172-MR-351236-Referral-In-Lab-Sleep-Study-Generic-A4bb-2.pdf
https://www.peninsulahealth.org.au/wp-content/uploads/16172-MR-351236-Referral-In-Lab-Sleep-Study-Generic-A4bb-2.pdf
http://www.linkhc.org.au/audiology/
http://www.linkhc.org.au/audiology/
http://www.linkhc.org.au/audiology/
http://www.linkhc.org.au/audiology/


Link Health and Community - 

Oakleigh     

Adult Audiology Service 

8-10 Johnson Street 

Oakleigh VIC  3166 

Hospital contact details 

Phone  

Fax 

 

 

Website 

 

Link Health and Community - 

Audiology 

  
 

Hearing Australia (Peninsula) - Audiology Service 

 

REFERRAL OPTIONS 

Phone (03) 8981-3700  

 

Website 

  

 

Hearing Australia   

 

Service-specific criteria 

Nil 
 

Information for referrer  

Provider of government-funded hearing 

services for children, young adults up to the age 

of 26, eligible Aboriginal and Torres Strait 

Islander people, pensioners and veterans. 

 

Hearing Australia     

Ground Floor Landmark Centre 

454 Nepean Highway  

Frankston VIC  3199 

Hospital contact details 

Phone (03) 89781-3700  

Website 

 

Hearing Australia 

 

 

 

 

javascript:toggleBlock('service-details-BM26l8Nyl6ae-27')
https://www.peninsulahealth.org.au/services/services-f-m/medical-services/respiratory-services/
http://www.linkhc.org.au/audiology/
http://www.linkhc.org.au/services/children-youth-and-family-services/audiology/
https://www.hearing.com.au/Our-services
https://www.hearing.com.au/Our-services
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