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Regional Assessment Service (RAS) 

Local council home support assessment 

Aged Care Assessment Service 

Comprehensive assessment 

  

My Aged Care referral 

webform|myagedcare.gov.au/referral 

ph | 1800 200 422 

fax | 1800 728 174 

 

Aged 65 or older (ATSI or homeless 50+) 
- need to access any services listed below 

 

Commonwealth 

Home Support Service 

(CHSP) 

Meals 

Domestic help 

Social support 

Personal care 

Home modifications 

Transport 

Respite 

Home maintenance 

Physical activity programs 

Nursing care 

Allied Health 

 

 Access and support workers can help people (CALD, LGBTI, Aboriginal, financial or home 

insecurity, dementia) access the right community services. 

 My Aged Care referrals can be made by a patient, carer or health/service provider 

 If a patient requires urgent access to personal care, meals on wheels, nursing or transport due 

to safety concerns, you can contact the service provider directly. 

Residential aged care 

Home care packages 

Residential respite 

Transitional/Restorative care 
(Includes home support services) 


